
RESOLUTION #R-25-___
GRANTING APPROVAL FOR HOSPITAL TO HOME, LLC, D/B/A H2H EMERGENCY 
SERVICES, A PRIVATE EMERGENCY MEDICAL SERVICES AGENCY, TO PROVIDE 

CERTAIN MEDICAL TRANSPORT SERVICES WITHIN THE CITY OF 
CHARLOTTESVILLE, VIRGINIA.

WHEREAS Hospital to Home, LLC, d/b/a H2H Emergency Services (hereinafter “H2H”) a Virginia 
limited liability company, is an Emergency Medical Services Agency licensed by the Virginia 
Department of Health to provide Ground Ambulance – ALS and Ground Ambulance – BLS services in 
the Commonwealth of Virginia; and 

WHEREAS Virginia Code § 32.1-111.14 authorizes a local governing body to grant permits to medical 
services agencies to operate within its jurisdiction; and

WHEREAS H2H is requesting approval to establish and operate a non-emergency ambulance transport 
service in the City of Charlottesville, Virginia, in compliance with requirements by the Virginia 
Department of Health, Office of Emergency Medical Services (hereinafter “OEMS”) pursuant to Virginia 
Administrative Code regulation 12VACS5-31-420, which requires that any applicant for licensure by the 
OEMS submit with its application an ordinance or resolution confirming the approval of the governing 
body of each locality where the agency maintains an office or stations an EMS vehicle for response; and  

WHEREAS H2H has requested and the City of Charlottesville grants approval for a period of two years 
for H2H to operate from its location at 1 Morton Drive. Suite 506, Charlottesville, Virginia 22903; and

NOW, THEREFORE, BE IT RESOLVED by the Council of the City of Charlottesville that:

1. H2H is hereby granted local approval to provide routine non-emergency transportation of hospital 
discharges, other stretcher-based non-emergency EMS transports and non-emergency inter-
facility transportation.

2. H2H will obtain all necessary license approvals from the OEMS prior to providing any non-
emergency transport services within the jurisdictional boundaries of the City of Charlottesville 
and will remain in compliance with all applicable operational and inspection requirements while 
proving such services.

3. H2H is not authorized to respond to calls for emergency 911 services from the general public 
within the City of Charlottesville unless requested by an authorized official from the 
Charlottesville Fire Department or through a written agreement with the City of Charlottesville.

4. H2H shall timely pay all federal, state and local taxes, shall obey all applicable federal, state and 
local laws and regulations, and shall keep its transport vehicles and medical equipment in a safe, 
neat, well-maintained and sanity condition.

5. Nothing in this Resolution shall be deemed to recognize H2H as an integral or essential part of 
the official public safety program of the City of Charlottesville.

Date Adopted:   

Certified: _________________________ 
Clerk of Council


