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Jaunt Milestone
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Brand Updates



Brand Updates
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Demand Response

Commuter Bus
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1. Maintain an active presence as CARTA develops

2. Secure a written agreement for ADA service in 
Charlottesville

3. Implement a microtransit pilot for ADA & Rural 
customers

4. Create a performance evaluation system for all team 
members

5. Select and implement new software technologies

Jaunt’s Priorities
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Understanding 
Jaunt’s Service Area



City of Charlottesville:
10.26 sq miles

City of 
Charlottesville:
10.26 sq miles



CAT Routes



CAT Footprint:
9.84 sq miles



Quarter Mile 
Walkshed of 
CAT Routes: 
18.5 sq miles



ADA Service Area
(¾ mile buffer of 
CAT routes)
30.67 sq miles



CARTA 
Service Area:
737 sq miles
162K people



Jaunt
Service Area:
2,751 sq miles
284K people



Albemarle Services Today
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ADA
Demand 

Response Links CONNECT
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Avg/Month
Riders: 3,919

Service hours: 1,770

ADA Paratransit

Monday – Saturday: 6:15 am - 11:00 pm 
Sunday: 7:15 am - 10:00 pm

• Service area: ¾ mile buffer around CAT Routes
• Total ADA Service area is 31.2 sq miles 
• City is 10.3 sq miles
• Albemarle County has 20.9 sq miles in ADA
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Crozet 
Circulator

Monday – Friday

8:00 am – 4:00 pm 

Last pickup @ 3:45 pm

Esmont –
Scottsville 
Circulator

Albemarle 
Demand 
Response
Monday – Friday
10:00 am - 2:00 pm

Avg/Month
Riders: 31

Ser hours: 12

Avg/Month
Riders: 247

Ser hours: 68

Avg/Month
Riders: 923

Ser hours: 200

Circulator Demand Response

Monday – Friday

8:45 am – 3:00 pm 

Last pickup @ 2:00 pm
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20 North Link

Monday – Friday
• 8:00am morning 

inbound bus
• 3:00pm afternoon 

return bus up 20 
North

29 North Link

Monday – Friday
• 6:00am & 

8:00am inbound 
buses

• 3:00pm afternoon 
return bus up 29 
North

Crozet Link

Monday – Friday
• 8:00am, 10:00am, 

12:00pm, 2:00pm 
inbound buses

• 9:00am, 11:00am, 
1:00pm, 3:00pm, 
5:00pm buses to 
Crozet

Keswick Link

Monday – Friday
• 8:00am morning 

bus inbound
• 3:00pm afternoon 

return bus to 
Keswick

Earlysville Link

Monday – Friday
• 6:00am & 

8:00am  inbound 
buses 

• 3:00pm afternoon 
return bus to 
Earlysville

Esmont –
Scottsville Link
Monday – Friday

• 6:00am & 9:00am 
morning inbound 
buses

• 12:00pm & 
4:00pm afternoon 
return buses

Avg/Month
Riders: 20

Ser hours: 33

Avg/Month
Riders: 143

Ser hours: 63

Avg/Month
Riders: 365

Ser hours: 200

Avg/Month
Riders: 43

Ser hours: 26

Avg/Month
Riders: 50

Ser hours: 19

Avg/Month
Riders: 450

Ser hours: 275

Link Service

AM

PM

AM

PM

AM

PM

AM

PM

AM PM AM
PM
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Fixed Route Bus
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Schedule

Crozet West

Crozet East 
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29 North

Schedule

Crozet Evening Loop



2025-26 Service Statistics
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Service FY25 FY26* Pct Change
ADA UPT 46,832 47,028 0.4%

Service Hours 21,427 21,240 -0.9%
Service Miles 251,610 245,626 -2.4%

Demand Response UPT 27,971 28,549 2.1%
Service Hours 14,173 14,906 5.2%
Service Miles 268,662 273,836 1.9%

Connect 29 North UPT 18,200 19,072 4.8%
Service Hours 2,036 2,083 2.3%
Service Miles 29,500 29,675 0.6%

Connect Crozet UPT 25,987 31,856 22.6%
Service Hours 5,781 6,015 4.0%
Service Miles 127,567 128,200 0.5%

* FY26 are projected figures based on applying monthly averages to May and June



Evolving Jaunt Services
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Evolving Jaunt Services
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New Demonstration Grants in July
• Greene County CONNECT
• Midday service Fluvanna County
• Midday service Louisa County

How do we continue to evolve in Albemarle in 2028 and beyond?



Albemarle County 
Budget



Albemarle County

Local Dollar Leverage Revenue into Expense

$2.68M
Local Operating

$1.59M
Federal

Assistance
$734K

State Assistance
$ 168K

Interest Income

$ 847K
Local Capital

$1.35M
Federal

Assistance
$2.79M

State Assistance

$ 113K
Carryover

$2.68M
Local Operating

$5.18M
OperatingExpenses

Benefitting
Albemarle

$ 847K
Local Capital

$5.11M
Capital Expenses

Benefitting
Albemarle



Jaunt and New Excess Capital



• Continue support of our long-standing partnership

• Think expansively about options when imagining services

• Schedule a time to learn more about Jaunt

• Advocate for transit dollars at the State level

• Remember CAT changes mean Jaunt changes

• Keep Jaunt fare free

• Celebrate our success and plan for our future

How you can help

29



RideJaunt.org

Thank You!
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